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 CASE REVIEW 
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	Date of Review
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	Status
	  
	OOS Category
	 
	

	Date of Application
	     
	Date of Eligibility Determination
	     
	

	


	I. APPLICATION/ELIGIBILITY/ORDER OF SELECTION 
	Y/NNA
	Comments

	A.  Is the application signed and dated by the individual or by a parent or legal guardian, if appropriate?
	   
	     

	B.  Is there a signed eligibility certificate?
	   
	     

	C.  Was eligibility determined within 60 days or the individual’s agreement to extension documented?
	   
	     

	D. Was a Trial Work Plan used to determine eligibility?
	   
	     

	If yes, does the case record indicate that:  
	
	

	1. The plan was necessary to determine eligibility?
	   
	     

	2. The services were necessary and related to the purpose?
	   
	     

	3. The timelines were sufficient and necessary for the completion of the assessment? 
	   
	     

	4. Assistive technology needs are assessed and planned for? 
	   
	     

	E.  For SSI/SSDI recipients, was the individual presumed eligible for VR services once SSA verification received?  
	   
	     

	F. Is there documentation to support that the applicant:
	
	

	1. Has a physical or mental impairment that is a substantial impediment to employment? 
	   
	     

	2. Requires VR services?
	   
	     

	G.  Is there documentation to support the Order of Selection designation?
	   
	     

	II. EMPLOYMENT PLANNING  
	Y/NNA
	Comments

	A.  Is there documentation to support the comprehensive assessment, such as an applicant profile, health checklist, and medical/psychological information?  
	   
	     

	B.  Does the case record demonstrate an understanding of the individual’s unique strengths, resources, abilities, capabilities, priorities, interests, needs and barriers to employment, including cultural implications? (Ex. Comprehensive Assessment Rationale)   
	   
	     

	C.  Was an IPE written within 6 months after the eligibility decision or the reason for delay documented?
	   
	     

	D. Is there an employment goal identified that is consistent with the individual’s strengths, resources, abilities, priorities, concerns, interests and informed choice? 
	   
	     

	E.  Are the VR services outlined on the IPE necessary and sufficient to achieve the employment goal?
	   
	     

	F.  Is there evidence that the employment plan was jointly agreed to by the client and counselor?
	   
	     

	G.  Does the IPE include:
	
	

	      1.  Timelines for the initiation and completion of services?
	   
	     

	      2.  A description of how progress toward the employment goal will be measured?
	   
	     

	      3.  Client responsibilities?
	   
	     

	      4.  An assessment and plan for needed assistive technology services?
	   
	     

	      5.  An assessment and plan for post-employment services, including supported employment? 
	   
	     

	H.  Is there an IPE in the case record that is current?
	   
	     

	I.  Are all substantive changes in the employment goal, VR services and providers reflected in an amended IPE?
	   
	     

	J.  Was the IPE reviewed at least annually?
	   
	     

	III. CASE DOCUMENTATION AND FISCAL REVIEW  
	Y/NNA
	Comments

	A.  Does the case indicate that the counselor has encouraged the client in informed choice of:
	
	

	1. vocational goal?
	   
	     

	2. vendors?
	   
	     

	3. services?
	   
	     

	B.  Does the record show evidence of informed written consent in the release of client information?
	   
	     

	C.  Does the case record clearly document progress and activity through the rehabilitation process with timely counselor efforts?  
	   
	     

	D.  Were comparable services and benefits utilized to the extent possible, including those received in the Career Center?  
	   
	     

	E.  Were purchased services pre-authorized? If not all services were pre-authorized, was there a case note to explain?  
	   
	     

	F.  Were purchased services necessary to achieve the employment goal as identified on the IPE?
	   
	     

	G.  Does the record show evidence of cost-effective or economical purchasing?
	   
	     


	H.  Does the record contain supporting documentation for case expenditures, such as:

· receipts/invoices

· service provider reports

· financial aid exchange forms

· grades    
· equipment purchase agreements

· justifications if authorizations were above what was issued or allowed by policy
	   
	     

	IV. ALL CASE CLOSURES     
	Y/NNA
	Comments

	A.  Does the case record show evidence of dialog between the client and counselor about case closure?
	   
	     

	B.  Was the client notified in writing about case closure and letter copied into case notes, including the reason for closure, their rights and how to re-enter the system? 
	   
	     

	C.  Is the reason for closure consistent with policy and documented?
	   
	     

	D.  For unsuccessful closures, does the record document the barriers that should be considered upon re-entry (e.x. Unsuccessful Closure checklist)?  
	   
	     

	V. CASES CLOSED AS REHABILITATED (STATUS 26)  
	Y/NNA
	Comments

	A. Does the case record document (ex. Successful Closure Checklist) that:  
	
	

	1. The employment outcome is consistent with the individual’s strengths, resources, abilities, capabilities, priorities, concerns, and interests?  
	   
	     

	2.  The individual and the counselor consider the employment outcome to be satisfactory and agree that the individual is performing well on the job?  
	   
	     

	3.  The individual achieve the planned or a closely related employment outcome?
	   
	     

	4.  The individual maintained employment for at least 90 days before closure?  (If supported employment, have long term supports been in place for at least 90 days?)  
	   
	     

	5. If self-employed, was there evidence of income of at least minimum wage based on number of hours worked?
	   
	     

	6.  For those in competitive employment, is the individual’s compensation at minimum wage or above and level of benefits not less than that customarily paid by the employer for the same or similar work performed by non-disabled individuals?    
	   
	     

	B. The employment outcome in the most integrated setting possible and consistent with the individual’s Informed Choice? 
	   
	     

	C.  The VR services contribute to the individual’s achievement of an employment outcome?
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Counselor Response (Optional):
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