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APPLICANT AND ELIGIBLE INDIVIDUAL SURVEYS . .

FFY 2015: 10/1/2014 —9/30/2015 Completely Satisfied Applicants

This summary of data is compiled from participant surveys completed in accordance

with 30-QA-02 Applicant and Eligible Individual Surveys procedure. More detailed
information can be obtained by referencing the VIS MCU Workbook.

and Eligible Individuals
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Somewhat -
Completely Somewhat Neither Unsatisfied | Notat All | No Answer
Satisfied/Yes % | Satisfied/No % % % % % Akron BVR 3
Locations convenient/ accessible 80.77 13.46 3.85 0.96 0.96 0 Mansfield BVR 1
Und dth 76.92 15.38 3.85 0.96 2.88 0 Canton BVR 2
nderstand the process R . R . . R q
Cincinnati BVR 4
Treated with respect/dignity 85.58 125 0.96 0.96 0 0
Staff knowledgeable/ Supportive 76.92 17.31 0.96 3.85 0 0.96 * All responses = “Completely
Satisfied” 8/1/2015 — 9/30/2015
Staff prompt/timely 77.88 13.46 1.92 5.77 0.96 0
Involved in decision making 75.96 15.38 3.85 1.92 2.88 0
Received services needed 61.54 19.23 8.65 3.85 5.77 0.96
Happy with job 28.85 10.58 41.35 1.92 5.77 11.54
Life is better 61.54 15.38 18.27 1.92 2.88 0 A1l
Recommend friends/family 75 14.42 6.73 0.96 2.88 1]
Would you [ike to be contacted 16.35 78.85 0 0 0 281
by a supervisor?
mYes% No%  mQuestion totals may equal < 100% due to exclusion of Not Answered % I
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OOD to contact about further srvcs?

Contact you again next year?

Applicants/Eligible Individuals
Survey Response Rate

Currently working? RS 90.5 i Attempted  m# Responded

IF YES: Working full time?

BYes % No % B Question totals may equal < 100% due to exclusion of Not Answered %

IF YES: Interested in changing jobs? ; ; 380
Satisfaction SN[
IF NO: Interested in working? 21.31%
Services would improve ability to work? , 32.4 0 50 100 150 200 250 300 350 400
Working from home > ability to work?
00D to contact you about services? 23.0
Extended
Re-contact one year from now? 17.6 12.71%
MONITORING AND COMPLIANCE UNIT (MCU) 0 75 150 225 300 375
Janet Cool, MSSA, CPM Manager 614-438-1282  Janet.Cool@ood.ohio.gov
Alana A. Evans, MS QA RPS 614-438-1283  Alana.Evans@ood.ohio.gov Ineligibility
Marianne Porter, MSW QA RPS 614-438-1277  Marianne.Porter@ood.ohio.gov 30.33% | ‘ ‘ |
Margaret “Peggy” Gillespie, MOT QA RPS 614-438-1281  Margaret.Gillespie@ood.ohio.gov 0 75 150 225 300

Rebecca “Becky” Halstead, MA QA RPS 614-438-1287 Rebecca.Halstead@ood.ohio.gov
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