Quality Assurance Case Management - Quality Questions

Quality Questions are combined throughout the review and are expected to be addressed throughout the life of the case

Report for: Johnny B. Goode Probationary 1/2018

Yes No NA Z:;alf % Yes
Documentation was goal directed and includes next plan of action 48 0 41 48 100.0%
Counselor followed through as indicated in goal directed documentation 43 3 43 46 93.5%
While in Eligible Status - Documentation reflects counselor was an active participant in the client's rehab services 12 2 13 14 85.7%
While in Service Status - Documentation reflects counselor was an active participant in the client's rehab services 23 0 12 23 100.0%
Guidance and counseling was documented 24 3 35 27 88.9%

Informed choice was documented 35 0 30 35 100.0%




