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Here is some additional information on Opportunities for Ohioans with Disabilities (OOD) hearing aid purchase questionnaire. This i
in our Ohio Administrative Code which has specific requirements for hearing aid purchases:

OAC 3304-2-53:

(D) RSC shall purchase hearing aids only from dealers who agree to the following conditions:

(1) To provide a thirty-day trial period, free of charge, and to charge RSC only for the cost of the ear mold |
the trial period, the consumer cannot adjust to the aid or refuses to use the aid, or the aid is not working |
and

(2) To guarantee the aid and all parts for one year with normal use and to service the aid during that period.

James R. Gears, M.R.C., C.R.C., CW.I.C.

Rehabilitation Program Specialist for Americans with Disabilities Act, Providers, & Social Security Programs

Ohi

101 Clinton Street, Suite #1100
Defiance, Ohio 43512

(419) 861-8855 Direct Voice

(800) 589-5811 Voice/TTY (Ohio Only)
(614) 985-9814 Direct Fax

Opportunities for Ohioans
with Disabilities

Legal Disclaimer: Opportunities for Ohioans with Disabilities (OOD) provides advisory opinions and educational information on the Americans with Disability Act. Information is not intendec
or to be used in lieu of professional legal advice from a licensed attorney.

Confidentiality Statement: Information contained in this e-mail, including attachments, is privileged and confidential and is intended for the specifically addressed entity or individual. If the
message is not the intended recipient, employee, or representative designed to deliver it to the recipient, you are hereby notified that dissemination, distribution, or copying of this communit
prohibited. If you have received this message in error, please immediately notify the sender and discard all copies and the original message.

This notice also serves as notice that the confidentiality of this information cannot be guaranteed once it enters the internet. The State of Ohio also has the right to monitor incoming and ou
messages.
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